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4310 COMMUNITY RELATIONS Revised on:

Public Complaints and Suggestions

The Board is interested in receiving valid complaints and suggestions. Public complaints and
suggestions shall be submitted by the Uniform Complaint Procedure to the appropriate-level staff
member or Director. Each complaint or suggestion shall be considered on its merits.

Unless otherwise indicated in these policies or otherwise provided for by law, no appeal may be
taken from any decision of the Board.

Cross Reference: 1700 Uniform Complaint Procedure
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4316 COMMUNITY RELATIONS Revised on:

Accommodating Individuals with Disabilities

Individuals with disabilities will be provided opportunity to participate in all cooperative services
on a basis equal to those without disabilities and will not be subject to illegal discrimination.

The Cooperative may provide auxiliary aids and services when necessary to afford individuals
with disabilities equal opportunity to participate in or enjoy the benefits of a service.

An individual with a disability should notify the Director if they have a disability which will
require special assistance or services and what services are required. This notification should
occur as far as possible before the program, or meeting.

Individuals with disabilities may allege a violation of this policy or of federal law by reporting it

to the Director, as the Title 1l Coordinator, or by filing a grievance under the Uniform Complaint
Procedure.

Cross Reference: 1700 Uniform Complaint Procedure

Legal Reference : Americans with Disabilities Act, 42 U.S.C. 8§ 12111, et seq., and 12131,
et seq.; 28 C.F.R. Part 35.
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